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COURSE QCOALS

The design of this course is to famliarize the student to the
various techniques enployed in the private security sector;
necessary to develop and nmaintain total |oss prevention prograns.
Enphasis will be directed towards prevention prograns that target
loss through theft, fire, abuse and accident.

STUDENT PERFORVANCE OBJECTI VES

Upon successful conpletion of this course, the student wll be
able to:

1) Dfferentiate between the types and |evels of security
available to the private sector.

2) Develop total |oss prevention prograns unique to the
various needs of private industry

3) State the applicable statutes and correspondi ng sections,
legislated by the federal and provincial governnents,
aut hori zi ng enforcenent proceedings.

4) Devel op response procedure relative to the actual or
perceived threat of najor |oss.

5) Define the terns generally associated with the field of
private security.

TOPI CS TO BE COVERED

1. Contract versus In-House - the advantages and di sadvant ages
2. The selection and responsibilities of a Security Quard

3. The selection and responsibilities of a Security Supervisor
4. Legi sl ated enforcenent authorities

5. Report Witing

6. | nvestigative techniques

7. Security hardware

8. Retail Security

9. Hotel Security

10. Fire Protection Systens

11. D saster Pl anning

13. Human R ghts
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QONTRACT versus |INHOUSE SEFOR TY

upon successful conpletion of this unit, the
student will be able to:

Dfferentiate between public sector security and
private sector security

Define the terns: security, contract security, in-house
security

Conpare and state the advantages and di sadvant ages of
contract versus in-house security

Define the licensing function with regard to:
- purpose of I|icensing
- who nust be |icensed
- docunentary requirenents
- investigation of applicant

Sate and discuss the offence section of the Private
I nvestigators and Security Quard Act

THE SELECTION CF A SEQR TY GUARD

- upon successful conpletion of this unit, the
student will be able to:

State the general qualities preferred of a security
guard appl i cant

Sate the requirenments to be "bonded"

Conpare various security positions and the particul ar
qualities required for each

THE SELECTION GF A SEQR TY SUPERV SCR

- Woon successful conpletion of this unit, the
student will be able to:

State the preferred qualities of a security supervisor
Cefine the nmandate of a security supervisor

List the resources available to assist the security
supervi sor in acconplishing his or her goals

Prepare and understand budgeti ng

Dfferentiate between the role of a security supervisor
In a contract position to that in an in-house position
Sate the considerations for resource depl oynent
Prepare a security shift schedul e
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LEG SLATED ENFORCEMENT AUTHORI TY

- Upon successful conpletion of this unit, the
student will be able to:

State the legislated authority that permts the use of
physi cal force agai nst another person

Define the following: justified, grievous bodily harm
deadly force

State the authority to intervene where there is a
Breach of the Peace

State the authority to arrest for a violation of a
federal statute

State the obligations upon a person naking an arrest,
relative to ; right to counsel and reason for arrest
Differentiate between summary and indictable offences,
found commtting and reasonabl e grounds

State the intent of the "Trespass to Property Act”
Define the terms: occupier and prem ses

State the offence of trespass

Differentiate between situations where signs are or are
not required prohibiting entry or an activity

Li st and di scuss how notice can be given

State occupiers authority to arrest

State authority to arrest off prem ses

REPORT WRI TI NG

- upon successful conpletion of this unit, the
student will be able to

State the necessity for reports in private security

i nvestigations

Detail the essential conponents of a report
Dfferentiate bet ween subj ective and obj ecti ve
reporting

State the rules governing confidentiality

Conplete a report typical of a field incident

| NVESTI GATI ONAL PROCEDURE

- upon successful conpletion of this unit, the
student will be able to

Devel op policy detailing standards to be followed
during investigations

Recogni ze and define different interview ng techniques
State the Rules of Evidence
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SECURI TY HARDWARE

- upon successful conpletion of this unit, the
student will be able to

List the nore common hardware itens avail able for
security detection and |oss control

G oup and state the function of each piece of hardware
Differentiate between proactive and reactive detectors

RETAI L SECURI TY

- upon successful conpletion of this unit, the
student wll be able to

Define the vulnerability of retail outlets to |oss

Provide a cross section of the various types of
shoplifters

Plan and list a series of |o0ss prevention neasures

List the nore common tell tale indicators of a
shoplifter

HOTEL SECURI TY

- upon successful conpletion of this unit, the
student will be able to

List the problens unique to hotel security

State the sensitivity of the hotel industry to
actual or perceived security problens

Detail common theft practices within the industry

List loss prevention techni ques applicable to the
hotel industry

Devel op a secure check list for dignitaries

FI RE PROTECTI ON SYSTEMS

- upon successful conpletion of this unit, the
student will be able to

State the physical elenments of fire
List ten fire protection systens

State three nethods of detecting fire
Cassify fire into the four sub-groups

| dentify the extinguishing agent appropriate for
each group

Establish a nodel for fire prevention policy
Establish a nodel for procedure to conbat fire
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DI SASTER PLANNI NG

- upon successful conpletion of this unit, the
student will be able to

Li st energency situations that could constitute a
maj or di saster

Define the role of security in a disaster situation
Devel op a nodel for a disaster plan

State t he appropri ate response units requiring
notification

Develop policy that outlines the procedure to be used
when confronted with bonb threats

State t he hazar dous potential of storing or
transporting certain gases or chemcals

HMAN Rl GHTS

- upon successful conpletion of this unit, the
student will be able to

Define the aimof the Human R ghts Code

List several of the duties of the Human R ghts
Conm ssi on

State the basic rights enshrined in the Human
Rights Code as well as the Charter of Rights and
Freedom

List four types of discrimnation
Defi ne harassnent
State responsibilities of person in authority

REQUI RED STUDENT RESOURCES

Canadi an Private Security Manual (Revised Edition),
K. Smth &R Prouse, Carswell, Toronto, 1989

W Tl ONA, RESOURCE MATER AL

Introduction to Security and Loss Control, N Bottom &
J. Kostanoski, Prentice Hall, New Jersey, 1990

Sel ected handouts by instructor
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VETHODS O EVALUATI ON

Tabul ation for final grade wll consist of a mdterm
test and a final exam
Wi ghti ng:
m dterm 40%
final 60%
100%

COLLEGE CGRADI NG PCOLI CY

90-100%
80- 89%
70- 79%
60- 69%

A+

A
B
C

Bel ow 60% = R (repeat course)

SPECI AL NEEDS NOTE

Students with special needs (eg. physical limtations,
visual inpairnents, hearing inpairments, |earning
disabilities) are encouraged to discuss required
accomuodations confidentially with the instructor

Your instructor reserves the right to nodify the course
as he/she deens necessary to neet the needs of the
st udents.



